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Sweden is in many ways one of the most advanced countries in the
Wo(rll)d, but is its drive to become a cashless society a model others should
be following? As a country Sweden certainly has a lot going for it. It has a
high standard of living, good universal health care, genuine equality of the
sexes, excellent trains and fantastic countryside. It has very enlightened laws
on animal welfare.

There’s one development in Sweden which I think is not so positive: the
drive to become a cashless society. My wife and 1 experienced plenty of
problems with this on our recent visit to the country. There are lots of
places where you simply can’t pay by cash any more. You even need a card
to ‘spend a penny (or rather 10 Kronor), in public toilets. It is taken for
granted in Sweden that you not only have a credit or debit card but also a
smart phone (and with plenty of memory on it for you to upload new apps
on). In Stockholm, you can’t just board a bus and pay by cash or card, you
need to have bought an electronic smart-card pass beforehand. On the airport
buses you only get the cheaper fare if you've booked via an app before you
travel. You can still pay on board, but only by card with the driver basically
buying the ticket online for you. Suppose you arrived at a Swedish airport
without a smart phone or one with no room for anymore apps. Or a phone
whose battery was low or had run out. You'd be at a considerable
disadvantage. And if you didn’t bring a debit or credit card or lost them
during your travels, you'd find things extremely challenging. For example, at
the train station in Are, Sweden’s popular skiing resort, you can only buy
train tickets by card, via a machine. There are no sales assistants to help
you. So anyone arriving in Are without a card and planning to go somewhere
else in Sweden would be unable to continue traveling.

Trying to remove cash from financial transactions is discriminatory
(2)
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against those who don’t have smart phones or cards. It’s ironic that Sweden,
which has such an excellent record on tackling other forms of discrimination,
is pursuing a policy which disadvantages many of its own citizens as well as
those visiting the country. Sweden generally looks after its pensioners very
well, but the drive towards digitalising all payments puts old people, who are
less likely to use smart phones, at a particular disadvantage. The Swedish
National Pensioners’ Association has raised its concerns. Swedish bank notes
are beautifully designed, but increasingly unavailable: it was reported in 2019
that the amount of cash in circulation in Sweden had fallen by over 25% in
the past four years. The question we need to be asking is who benefits from
this move to digitalise all financial transactions. The banks are clearly the
biggest beneficiaries. Paying for everything by card or via a phone app
means that every financial transaction can be recorded. There’s not only a
positive side to this but also a negative one. Also, the more purchases we
put on our credit card, the bigger our bills will be, and then, what happens
if we forget or miss our payment?

Of course, considering the new technology available to us, card and app
payments are going to increase. But to make it a level playing field for
everyone, the paying by cash (or cheque) option should always be
maintained and those prefer to use these traditional methods should not be
penalised. There’s so many good things we could and should be copying
from Sweden. If we take everything into consideration, moving towards a
cashless society isn’'t one of them.

(Sputnik News, February 19, 2020. “Is Sweden’s Drive Towards a ‘Cashless
Society’ Something to Emulate?” & O —#ekZs L T5 I H.
(FIFHFAI] https://jp.sputniknews.com/docs/about/terms_of_use.html)
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