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Interprofessional Education (IF
ZHAEEERE & (&

An educational setting in which students from
two or more professions learn about, from and
with each other to enable effective collaboration
and improve health outcomes.
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WHOTDOEFS : Terms of Reference

The involvement in specific work includes:

* Support to develop the creation of a practical guideline of patient safety IPE program - in
particular considering supplement of “Being an effective team player”.

» Assist the revision of the 2011 edition of the WHO Patient Safety Curriculum Guide.

* Assist the short-term consultancy providing the support for the secretariat of Global
Patient Safety Collaborative.

* Assist the Patient Safety and Risk Management team in other related activities as required.
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» Harvard Medical Practice Study (19844 RH5)
ABREE30,1958%1, 1334 (CEEERNELE (AERLES

Brennan TA. New Engl J Med, 1991

» To Erris Human (1999) Safety Movement
KEEZP (IOM) [RES. KEED44,000~98,000 A0
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» Crossing Quality Chasm (2001) Quality Movement
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Jha A. The global burden of unsafe medical care: analytic modelling o
studies. BMJ Qual Saf, 2013
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v Pronovost P. An Intervention to Decrease
Catheter-Related Bloodstream Infection
ICU. New Engl J Med 2006

Patient Safety Curriculum

m Health | Patient Safety
T WHO Patient Safety Curriculum Guide:

Multi-professional Edition 2011

Patient Safety Curriculum Guide WHOBERZAVUFASLATEF
Multi-professional Edition 45 1




Patient Safety Curriculum Guide

1st Edition Revisio
Topic 1 R
What is patient safety? J z
= Human factors
ToPic 2 Ergonomics
Why applying human factors is important Systems
D H f
L fOT patlent safety ) uman performance
- Systems
Topic 3 High reliability organization; HRO
Understanding systems and the effect of i';’;‘:"ﬁ::i:’i;ha’"'"g culture
\ complexity on patient care 2 System approach Red and Blue #3 Te amw Ork an d
f Team, Teamwork
. TOP!C 4 Leadership
Being an effective team player ) Conflict
C ication
Topic 5 Error
Learning from errors to prevent harm Reporting and learning
Root cause analysis

Topic 6
. Understanding and managing clinical risk

Risk assessment and management
Accreditation
Incident monitoring

J
)
]
)
)
J

New Inputs
Sharing mental model

Situation monitoring
Patient centeredness
Shared decision making
Compassion etc.

Using quality-improvement methods PDSA, PDCA
to improve care Process chart

Adverse event
Patient engagement
Informed decisions

Topic 8
Engaging with patients and carers

Topic 9
Infection prevention and control

[V 131][¥:51% '} The third WHO Global Patient
Medication Without

Topic 10
Patient safety and invasive procedures

Slabal Patient Safely Challenge

Topic 11
Improving medication safety
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TeamSTEPPS®

Team Strategies & Tools to Enhance Performance & Pat

A

/m-?m\\

/ ’
/% S s

/
55\
§ N

m \
THEICTS

> KEEBEOBEMFRENIEST > XICE
DUWTCHEULEF—LAEEREERTZSE

ZleEd dFE

v

> B EERS CTHREDE

> K TEZ << DRENEBLTULND

HEZE

fEH

F—LiFH)
PHROCBBLBEFLLERMT L0, W
DF —LEHOMBBE (/) ERETS

S=A=hr=3r32)
WA BREIC. P OEMICF—L AT
PHENShIMEEShAETOLX

D=tt=n
F— X 21\~ DEMEBKALT SHEN. ZDID
CF-AOEBHFERE 0, MEOR(LERH
U F—bA /—HUBE ) /- XERTBI L

RRE=5—
RO L ERCHENICBEE Y TIREE
F3704R. ELTF—LORELERTS40
S IR KRBREMITS

BOF—LA N —-ORELRBERICMISIEL
VIBEEU T SEVO=—-ZEFHEL. XHTS

®wEIE X EFR

HE

TTTT]

I

@E (RHLB) 13 FRHREERAE
.__t-.!ulnmn_t_l_; Cis LM LLL N
= >

a
. AL AT EMIBLTRATI—+ FRAHERRNCET | RRABORE |
2 BREREECEIFIVIAN [ ERRA~DHTERD S1-HOWG
- HENULEORBNLRE B -AHE (FAr—rRE-FHEED - SHINY)
C IS—-FRLAABHORE (MEM) D T7DRAS | N L ) T

- MRREO-HOY—LOMIL

ECENBESAREE ek CHORE- HREE) ||

3
- BRRRCIOIFHEBRONE. GUNE
CFEERICIISHORRCEENMORRARUEOLNOE

FHBLRENOBARAL REBROFEDALPE)
FHEMASRSONEE - FroouMEA

17

EEMECLOIEHAR-BMNE
BREADI—F{vD

L2

BREOBHHY FEFRRORBYAE L
- RETHRAOLVEHENORE FHRAREORML | |
4ICUFE ICULREBEDBMBIL (REBRDICUNLTT. ICURRRA~OSHE)
- ICUABEREQERSEM @&LTL?'#’W“I‘_’E! 'g«will‘]’!]ll-l >
5 5F—LWHEN~D it [ ] SRRADHGERHE1-HOWG
s FoLELTOBBHM(A2-3E) F—LEREMOT B Ty _HAR-ZHYRN. SNINY)
- BARATEALLBACARENLLUEEL. ThEATTED HE-AHOBSHEHES | BoumsoraErasy
mimy | [ [ | = ORYTF—L
- F—LERORI [ | F—LATsIZHS
HUITROBRAS . FHATORE [ 11 R
- RARS DL I7LAROARBHRE BANT7-Frd—K—FONR |  |SAR~OHTERHI-HOWC

- RARBT:ARARSEAL 7L ARDARE

- RETORFAXEERAL-BR

= ARk, BROCEEASHROLOHOEMEHEIZHTTSR
TOREORH. MEORS

s NAYAIEHTIREABRHESH RS

+ AUTTLU R~ D F—a~—A R

nxcocns | | | |

(TAr—HRN-FHEED-SRIMY)

N ITRBONR RF- MW sl IV 1 |

NMIAVENROBERARMER 2 COBM 1]

>
| I
>

i S.SIE'.”‘!J"_E} .. ...
| i |§=T-;-.rim | -rr—ul.x




¥
o
L g A m |2x
BESORE - a |52
N BE SHEE 1111 EEEEEEE
18 P AETOIC-RENARONE ICOFH - B MM R0 §
- AUTH—LF- :ut,:-xlminnnm-aou -5 | EgnEnssRnBsossEs| | | | errsiormap@mona
LAy I Pa—LILA%E ~OmYFs T RRREXE0OR-BAL REL ERoRN) SRAE5T5,0.70 | RS R®E
19 MAFSOSFH B OBM %2Bu O EMARERERMI00N] | 1 l I | .
_omoRRaY Do o s o o A
20 BEEFRERFRREAEH~OHNE SARENSASBE @uNTY. HRERENEGCH. RANENANE SN [..]
s FRRAICETOERNELER REWCS  |2REgmEt.s—RE SoREeMED)
- BROTEFERETHHMORE - ARORWBEAT =0 -
- BHEFHBANORBEMORT RETFHRAREMN
- WEOHENEENORE FHBEYR OB
- BMEFHCETIEADEOSTLABEMRICLING LRI A
EMORI NMER/FI=IL
s SOTFIZANAFN == T DRA A% AP —=2 T HWRE
|SENTINSALEE @unEs. SAERTEET. RANGRIEESONN) -
c BROFEFERETIHMORR ]lt_lm! AREEMELL IR ARKESSONESNED)
- MEORBLAT E:T'le;‘v—lﬂ =W
22 HHEE ARRET)Y AREET Y|
- BRRECLIERAOBER RO AR, FHRPARRS O > ERE~OHTE AN HOWG, [ 3]
avkO—L TR AR REL R NS HIE)
- FREICESEBARODBRROLAENROTHE [ | | e
RRAR REH
FEFHORBNHHE i | |
| FHRREORME LI
FABAC LS ERAN BURERE
BRHADI—F/{v) |
| | | n=esensadsoszor

Leadership U—45—> w7
BAT(FEREESN TS, KETIEFESBLANILTHENE]
EEBIR MBI -y HE., ERMIC T I3HEE (IR,
SEODEFRHBDRELRE

o -4 —>wvwTEHMEAAN. BAOERNITLHEDE
I BdDZE (L%g‘%%iﬁthXTa‘iﬁo

Northhouse PG. Leadership: theory and practice. 8th ed. SAGE publish. 201
¢ HERICEKSRWI—F -2 v
> IS DR EEMHN T TEHICMHMBICEEZSZ D
> BTCBMI ZLENTNTNOEE CHNTED YT
BEMNT. ENHAZENL. TDIEHERDH TiE
EULTOI—T ELUTRISHDRRZED |
HmEgrerth, SRENSDY-5"-3y7° AP, 5<FIWW-ZE
o NEBECHNTE., T2 574 PRECHLE
(CEEZSXITEZ R I (I (CTHENCS

HEXRFATFREEB I —. RREQTIAFEANES, SKEE




IJ 9 /‘J jjlzll:l:ﬂd)a:R
)45 - W T (FZEATEHICDITSENS

N 20tHEREREF THMERRY —F —(CIh@E Uitz
YR e

2B - | [U—F—ZED LITDTE8NHDET ] ImkFRE
1TENER B, BYEERE

ZMHESER | EMNTODIKINERZNEROEND ) —F -2 v T

TLBIFT
s FEOELZBI B TAS ) \—ZRA. PR
&EEEHHH %J

1) ] 1980~90% . kB L/l EE UiEE. BSDREARK
P2LILPT | foTHRODERIE L MEDBES EBLEE, TAOD
-V BEtEd, HUIAIHWY —F—HKR\B% < DEOIE V.
H—) |~ - A=Z31-F14D—_—XIER. BRECRERRL. BET,
J—A—wF | (FR<EE,. HRERUTENT DD HERE LTI

Tl EFEEERL. JAO0J—DSEEEIHICIZ.
“; EL. SHCHEERILAVNVGAS, A /I\—ERHET
Y EIEEL, HIFGEEITRICENEE,

F-MIEEZEE 7> —
[)-5"-yv7° | 8% - HEAIEODOH

» BHI: HREEBDOYU—4SF—EUTOREDZI10REa CEE il
fAlmTIh
b B S EECHE>TYU—4AF—3 v CHBRERZZAT
g3k, e —4F—w TOREN 10T EDLNILS
TEB3CULEDNY
(Lo5TWVWD 1+« v o0 o v 10 @Bncund)

2%

3%

Bl-2 34 W56 m7-E m510




CHiEHL DN EST A0S




