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@ You might be surprised to hear it, but good communication keeps us

healthy. We humans are such social beings that when we are denied the
@
opportunity for interaction, our mental and physical health can suffer. That

is a major reason why solitary confinement is considered to be such a harsh
punishment. Several studies have shown that when people are prevented
from having contact, and thus from communicating with others for an
extended period, their health can quickly deteriorate. Similarly, individuals

(b)
who feel socially isolated because of poverty, homelessness, mental illness,

or other hardships can also suffer from the lack of quality interaction with

others.

@ It may sound like an exaggeration to say that we cannot survive without
human contact, but that statement isn’t far from the truth, as an unusual
experiment in the thirteenth century helped to show. Frederick I, emperor
of Germany, wanted to know what language humans would speak naturally if
they weren’t taught any particular language. To find out, he placed 50
newborns in the care of nurses who were instructed only to feed and bathe
them but not to speak to the babies or hold them. The emperor never
discovered the answer to his question because all the infants died. Clearly,
Frederick’s experiment was unethical by modern standards. Such an
experiment wouldn’t be repeated today. However, more recent studies in
orphanages and adoption centers, conducted according to ethical guidelines,
have shown that human interaction¥especially touch —is critical for
infants’ survival and healthy development.

@ Positive social interaction keeps adults healthy, too. Research shows that

©
people without strong social ties such as close friendships and family

relationships are more likely to suffer from major ailments (for example,
heart disease and high blood pressure) and to die earlier than are people
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who have close, satisfying relationships. They are also more likely to suffer
basic ailments, such as a cold; and they often take longer to recover from
illnesses or injuries. Certainly, not everyone needs the same amount of
interaction to stay healthy. Nevertheless, communication plays an important
role in maintaining health and well-being.

@ Besides our physical needs, each of us also has relational needs—the
essential elements we look for in our relationships with other people.
Relational needs include companionship and affection, relaxation, and
escape. We don’t necessarily have the same needs in all our relationships —

@
for instance, you probably value your friends and your relatives for

somewhat different reasons. The bottom line, though, is that we need
©)
relationships in our lives, and that communication is a large part of how we

establish and maintain them.

® Many features of our day-to-day lives are designed to promote the
development of human relationships. Neighborhoods, schools, workplaces,
malls, theaters, and restaurants, for example, are all social settings in which
we almost always interact with people in some way. Technology is also an
avenue for promoting our relationships. Mobile phones allow us to call (g)r
exchange text messages with virtually anyone at the touch of a button; the
Internet offers multiple ways of connecting with others, and many people
have met new friends or romantic partners online. Just imagine how
challenging it would be to form and maintain strong social relationships if
you did not have the ability to communicate with others. The lack of
communication channels is a common experience for many immigrants, who
often struggle to adapt to their new culture and to learn its language — and
who may feel lonely or ignored in the process.

® Some scholars believe that our(g)need for relationships is so fundamental
that we can hardly get along without them. For example, research has
shown that having a rich social life is one of the most powerful predictors of

a person’s overall happiness. The single most important predictor of
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happiness in life — by far —is the degree to which an individual has a happy
marriage. Marital happiness is more important than income, job status,
education, leisure time, or anything else in accounting for how happy people
are with their lives. On the negative side, people in unhappy marriages are
much more likely to suffer from serious depression, and they even report
being in worse physical health than happily married people.

@ The cause-and-effect relationship between marriage and happiness isn’t a

(i)
simple one. It may be that strong marriages promote happiness and well-

being, or it may be that happy, healthy people are more likely than others to

be happily married. Whatever the reason, personal relationships clearly play
(3)
an important role in our lives, and communication helps us form and

maintain them.

(Kory Floyd, Communication Matters, 2010 7n 5 —ERREZEE L THIH)

Floyd,Kory. CommunicatiorMatters,1sEd.Copyright(c) 2011
McGrawHill EducationUsedwith permission.
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@ Singapore, a tiny nation with a population of just over 3 million, seems to

many to be an Asian paradise. Surrounded by poor societies that suffer
@ .
from rapidly growing populations, unclean cities and rising crime rates, the

wealth, cleanness and safety of Singapore make the European visitor think
more of a theme park than a country.

@ Since its independence from Malaysia in 1965, Singapore has surprised the
world with its economic development; today, the economy is expanding
rapidly and per capita income now rivals that of the United States. b)_%

unlike Europe or the United States, Singapore has scarcely any social

problems such as slums, unemployment, children living in poverty and anti-

social activities. ( ¢ ), people in Singapore do not even have the problem
of traffic jams, graffiti on underground trains or trash in the streets.

@ The key to Singapore’s orderly environment is the ever-present hand of
government, which actively promotes traditional morality and controls just
about everything. The state owns and manages most of the country’s
housing and has a stake in many businesses. It provides tax incentives for
birth control and completing additional years of schooling. To keep traffic
under control, the government charges high fees for cars, pushing the price
of a basic sedan up to around £ 25, 000.

@ Singapore drew international attention in 1994 after the government

(@
accused Michael Fay (from the United States) of vandalism and sentenced

him to a caning — a penalty illegal in most Western countries. Singapore’s
laws also permit police to detain a person suspected of a crime without
charge or trial and to order death by hanging for drug dealing. Even
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smoking in public brings a heavy fine. To ensure that city streets are kept
clean, the state forbids eating on the subway, imposes high fines for
throwing away trash in public places and has even banned the sale of
chewing gum.

® In economic terms, Singapore does not fit any familiar categories.
Government control of many businesses, including television stations,
telephone services, airlines and taxis, seems socialist. Yet, unlike socialist
enterprises, these businesses are operated efficiently and very profitably.
Moreover, Singapore’s capitalist culture celebrates economic growth
(although the government warns its people about the evils of excessive
materialism) and this nation is home to hundreds of multinational
corporations.

® Singapore’s political climate is as unusual as its economy. Members of

©
this society feel the hand of government far more than their counterparts in

Europe. Just as important, there is only one political party in Singapore,
which has ruled the country without opposition since the nation’s
independence.

@ Clearly, Singapore is not a politically democratic country. But most people
in this prospering nation seem satisfied with their lives. What Singapore’s
political system offers is a bargain: government demands complete obedience
from the people; in ret(a)rn, it provides a high degree of security and
prosperity. Critics call this system “soft authoritarianism” because it forbids
opposition and gives government total control over people’s‘lives. Most of

@
the people of Singapore, however, know how hard it is to live elsewhere and,

for now at least, consider the government’s deal a good one.

(John J. Macionis and Ken Plummer, Sociology: A Global Introduction,2002 7»

5—HERNEZEE L T5IH)

MACIONIS, JOHN J., SOCIOLOGY, 11th Edition, © 2007. Adapted by permission
of Pearson Education, Inc., Upper Saddle River, NJ.
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